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Background
Neuberger building automation offers companies a complete 
package for everything to do with building automation, building 
control, MSR technology, building control technology and energy 
management.  Neuberger are manufacturers and developers of 
products, components and software for automation in buildings, 
and run projects offering end-to-end services that include project 
planning, programming, system integration and installation. 

Security Concerns
Offering both consulting and integration services for the automation 
industry, Germany-based Neuberger Gebäudeautomation 
GmbH had several access security concerns, which ultimately led 
it to evaluate and select Thales’s SafeNet Trusted Access. These 
concerns related specifically to the ability to secure access in multi-
cloud and hybrid environments while limiting the possibility of a 
credential compromise. 

Use Cases
Neuberger Gebäudeautomation GmbH uses Thales SafeNet 
Trusted Access (STA) to protect access to virtualized environments 
and virtual private networks (VPN). The end-users that use SafeNet 
Trusted Access for secure access include remote and roaming 
employees.

Benefits
SafeNet Trusted Access has helped Neuberger 
Gebäudeautomation GmbH to reduce the risk of breach while 
enabling remote and hybrid work models. Onboarding the 
solution was easy, and the overall experience of using SafeNet 
Trusted Access was good. Several key features were beneficial to 
Neuberger Gebäudeautomation GmbH. These include:

•	Automated token provisioning

•	User-initiated token enrollment

As a result of using SafeNet Trusted Access, Neuberger 
Gebäudeautomation GmbH were able to modernize their IAM 
environment. In addition, thanks to SafeNet Trusted Access they 
could adopt remote work easily since STA was already rolled out. 
All they had to do was up their user count.

This case study of Neuberger Gebäudeautomation GmbH is based on a February 
2022 survey of Thales SafeNet Trusted Access (STA) customers by TechValidate, 

a 3rd-party research service.	

Thales SafeNet Trusted Access (STA) 
and Neuberger Gebäudeautomation 
GmbH

“	 Thanks to SafeNet Trusted Access, we could adopt 
remote work easily since STA was already rolled out. We 
just had to up our user count.”

–	 Steffen Hornung, Network Administrator, Neuberger 
Gebäudeautomation GmbH
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